Activity 3.8a N\

Listen to experience-based knowledge

Name Date

Instructions

Listen to the following audio clips from phone interviews with experienced family members and practitioners on
the topic of communication.

For each clip, identify important considerations or strategies relating to effective communication for promoting
collaboration.

1. Audio 3.1: Marshall Peter

2. Audio 3.2: Vera Stroup-Rentier

3. Audio 3.3: Barbara Hanft
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