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Identify video examples of addressing challenging 

issues (firm ground) 

Name Date 

Instructions 

1. View Handout 4.2: Partnership-Oriented Practices: Observation Checklist, Part 3: Addressing Challenging 
Issues (Firm Ground).

2. Watch Video 4.7 and focus on the partnership-oriented practices of the teacher (Libby) conversing with a 
parent (Kim). Identify the practices related to addressing challenging issues you observe in the video using 

Handout 4.2, Part 3 and follow the directions to record your responses.

3. View Handout 4.3: Partnership-Oriented Practices: Observation Checklist, Part 3 – Answer Key. Compare 
your responses with the responses on the answer key.

4. If your responses differ significantly (by more than two check marks) from those on the answer key, watch the 
video clip again to identify practices that align with the answer key. 

Hints 
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